OPERATIONAL CONTROL SPECIALIST

REQUIRED & PREFERRED EXPERIENCE

REQUIRED REQUIRED
Able to read, write, Must be able to
speak, and understand complete all OCS
the English language training requirements
within 6 weeks

REQUIRED
Able to work shift work

on a rotating schedule, REQUIR_I_ED
including day shift, St_ron_g cr|t|9al
mid shift, and thinking sk_|IIs
night shift, including and a soll_d
weekends and holidays understanding
of medical
\ terminology
REQUIRED
Able to work independently '
in a high pace and high REQUIRED

stress environment, and
maintain composure under

pressure, while working
effectively and accurately

Excellent computer
and typing skills and
strong knowledge
of Microsoft office

with frequent interruptions products
REQUIRED REQUIRED
Ability to communicate Excellent public
professionally, effectively and relations, interpersonal,
persuasively, both orally and in writing, and customer service skills
at all levels of the organization REQUIRED
Ability to work within a
strong team environment
PREFERRED PREFERRED
A certified aircraft dispatcher Bachelor's degree in aviation
or Air Traffic Control specialist management preferred but not required
o
PREFERRED
Military aircraft PREFERRED
operations Thorough
experience as a ' knowledge of
Federal Aviation

pilot, flight navigator,

or meteorologist Regulations
PREFERRED
Civilian pilot
experience as KPrI}oIEV\I:IEeI;R(_:I‘EIgf
a private or 9

commercial pilot, Aviation Weather

or flight engineer



